UBND PHUONG THANH PIEN ~ CONG HOA XA HQI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Péc Lap- Tw do- Hanh phuc
HANH CHINH CONG
Sb: 38 /BC-TTPVHCC Thanh Pién, ngay 13 thang 11 nam 2025
Bao cao

Tinh hinh dién bién cac chi sé thanh phin thang 7, thang 8, thang 9,
thang 10 va dén ngay 12/11/2025

1. Dac diém tinh hinh:

- Trung tdm phyc vu Hanh chinh c6ng phuong Thanh Dién (sau day goi tit 13
Trung tdm) 13 t6 chtrc Hanh chinh tryc thudc Uy ban Nhan dan phuong Thanh Bién.

- Trung tdm c6 tu cach phap nhan, co6 con dau va tai khoan riéng. Tru so cia
Trung tam dit tai s6 18, hém s6 10, duong sb 6, dudng Lac Long Quan, khu phd Hiép
Hoa, phuong Thanh Pién, tinh Tay Ninh (tru s& UBND phuong Hiép Tan cii).

2. Tinh hinh t6 chirc b may, nhan sw va bién ché:

- Cong tac quan 1y, st dung bién ché can bo, cong chirc va sé luong ngudi 1am
viéc tai Trung tdm Phuc vu hanh chinh cong dugc thuc hién dung theo dé an vi tri
viéc lam.

- Trung tdm ban hanh Thong bao s6 01/TB-TTPVHCC ngay 31/7/2025 vé Phan
cong nhiém vu cua Lanh dao, cong chirc Trung tdm hanh chinh cong Phuong Thanh
bién.

3. Tinh hinh co sé vat chit, tai san cong: Cac trang thiét bi, may moc dugc bd
tri kip thoi, day du dép ung cho viéc tiép nhan giai quyét thi tuc hanh chinh cho
nguoi dan.

4. Tinh hinh hoat dong chuyén mén, nghiép vu: Trung tdm t6 chirc trién khai
thue hién Nghi dinh s6 118/2025/ND-CP ngay 09/6/2025 ctia Chinh phi vé thuc hién
thu tuc hanh chinh theo co ché mot ctra, mot cira lién thong tai B phan Mot ctra va
Cong Dich vu cong quoc gia.

5. Tinh hinh dién bién céc chi so thanh phan tu thang 7 dén nay:

I Pié¢m . Thang | Thang | Thang T Al - Bién | Nhan
Chi s0 t6i da Thang 7 3 9 10 dén dén ot
' 1211 | M| X
A . 18; 18 18 18 18
Cong khai, minh 18 Hang: Hang: | Hang: | Hang: Hang:

bach 57/96 | 66/96 | 62/96 | 71/96 | 41/96

16,43 15,67 | 17,1 19,81 19,94
e 20 Hang: Hang: | Hang: | Hang: Hang:
quy 67/96 70/96 | 70/96 80/96 73/96

Tién do giai

6,39 8,03 8,03 8,01 7,98
12 Hang: Hang: | Hang: | Hang: Hang:
14/96 74/96 | 81/96 77/96 71/96

Dich vu cong
tryc tuyén

0,18 0,22 8,3 7,84 8,85
10 Hang: Hang: | Hang: | Hang: Hang:
62/96 88/96 | 62/96 69/96 34/96

Thanh toan truc
tuyén

Mirc d¢ hai long 18 5,48 17,22 | 17,7 18 18




Hang: Hang: | Hang: Hang: Hang:
67/96 70/96 | 70/96 71/96 41/96

S6 hoa hd so 22 Hang: Hang: | Hang: | Hang: Hang:

8,06 13,56 | 13,85 21,99 21,97

56/96 55/96 | 57/96 | 37/96 61/96

Téng diém 100 Hang: Hang: | Hang: | Hang: Hang:

54,54 72,7 | 82,98 93,65 94,74

57/96 66/96 | 62/96 | 71/96 41/96

6. Kho khan:

- Phong chuyén mén tra két qua xir Iy khong dung quy dinh.

- Cac phong chuyén mon (nhét 13 van phong HDND - UBND) chua thuc hién
chi dao ctia lanh UBND phuong tra két qua xir 1y trude 15 gio. Doi véi cac giai quyét
ho so c6 thoi gian trong ngay hodc thoi gian 1-3 ngay, dé cong chirc bo phan Trung
tam Phyc vy hanh chinh cong dam bao du thoi gian hoan tra cho nguoi dan va két
thiic hd so theo quy dinh (khong tré han). Cac phong chuyén moén (nhat 1 vin phong
HDND - UBND) chuyén tra trén hé thong dong thoi phai tra két qua hd so gidy vé
Trung tdm Phuc vy hanh chinh cong dé tra két qua cho to chtre, ca nhan.

- Van phong dang ky d4t dai chua thanh toan truc tuyén.

7. Pé xuit, kién nghi:

- bé ‘nghi lanh dao phong chuyén mén chi dao cong chirc thu ly giai quyet
TTHC phdi hop véi cong chirc Trung tim phuc vu hanh chinh céng trong giai quyét
hé so thi tuc hanh chinh cho ngudi dan trong vi€c tra két qua trén h¢ thong Mot cira
tra két qua dang dién tir cho c4 nhan, to chtrc kém tra két qua gidy cung luc dé dam
bao tra két qua cho nguoi dan va tra két qua trén hé thong Mot cira trude 15 gio hang
ngay dung theo tinh than chi dao cuia 1anh dao UBND phuong, tranh tinh trang nguoi
dan phién ha. Vin phong dang ky dat dai thanh toan truc tuyén trong thoi gian toi.

- Tang cuong cong tac tuyén truyén, huéng dan nguoi dan thuc hién nop hd so
trén Cong dich vu cong quéc gia.

Trén day 1a Bao c4o Tinh hinh dién bién cac chi s6 thanh phan thang 7, thang 8,
thang 9, thang 10 va dén ngay 12/11/2025 cua Trung tim phuc vu hanh chinh cong
phuong Thanh Dién.

Noi nhén: KT. GIAM POC
- CT, céc pho ch tich; PHO GIAM POC
- Véan phong UBND phuong;

- Phong KTHTDT phuong;

- Phong VHXH phuong;

- Van phong DKDD chi nhanh Hoa Thanh;
- Luu VT.

Vo Kién Trung
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